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Aero 2100 Palm-Size PC
(Presario 210 Palm-Size PC in Japan)

The Compaq Aero 2100 is covered by a One-Year Limited Worldwide Warranty, which
includes parts and labor. In North America, EMEA and Japan, the Aero 2100 is
covered by a Mail-In Warranty. Should an Aero 2100 require repair during the
warranty period, call Compaq Technical Support. A technical support specialist will
help diagnose the problem. If needed, the customer will be directed where to mail the
unit for service. Carry-In Warranty is not available in North America, Europe or Japan.

In Latin America, Greater China and Asia/Pacific, the Aero 2100 is covered by a One-
Year Limited Carry-In Warranty. The warranty covers parts and labor only.

Since Warranty delivery differs based on geographic region, contact the local Compaq
Customer Support organization for information on coverage specific to a particular
region.

Configuration
Code/Model Description Spare Part*
CKC2/2110 US Commercial, Color 103707-001
CKC2/2120 Worldwide, Color 103707-001
CKC3/2130 Worldwide, Color,

16 MB RAM
103707-001

CKC3/2150 US Commercial, Color,
16 MB RAM

103707-001

CKC3
Presario 213

Japan, Color 103707-291 (Japan)

DDY1/2180 US Commercial, Color,
24 MB RAM

103707-001

DDY5/2160 Worldwide, Color,
24 MB RAM

103707-001

*The spare unit does not contain the following items: RAM/ROM module,
main battery, or Stylus.

System RAM/ROM Module Spare Part
8 MB RAM/ROM, CE 2.11 – French 103708-051
8 MB RAM/ROM, CE 2.11  – German 103708-041
8 MB RAM/ROM, CE 2.11  – Italian 103708-061
8 MB RAM/ROM, CE 2.11  – Japanese 103708-291
8 MB RAM/ROM , CE 2.11 – English 103708-001
8 MB RAM/ROM, CE 2.11  –Spanish 103708-161
16 MB RAM/ROM, CE 2.11  – French (Inactive) 103709-051
16 MB RAM/ROM, CE 2.11  – German (Inactive) 103709-041
16 MB RAM/ROM, CE 2.11  – Italian (Inactive) 103709-061
16 MB RAM/ROM, CE 2.11  – Japanese 103709-291
16 MB RAM/ROM, CE 2.11  – English (Inactive) 103709-001
16 MB RAM/ROM, CE 2.11  –Spanish (Inactive) 103709-161
16 MB RAM/ROM, CE 2.11, Enhanced  – French* 152492-051
16 MB RAM/ROM, CE 2.11, Enhanced  – German* 152492-041
16 MB RAM/ROM, CE 2.11, Enhanced  – Italian* 152492-061
16 MB RAM/ROM, CE 2.11, Enhanced  – Spanish * 152492-071
16 MB RAM/ROM, CE 2.11, Enhanced  – English * 152492-001
*Use this spare kit for all original and enhanced 16 MB  models. The enhanced
RAM/ROM module contains Q Utilities.

Note 1: For optional RAM/ROM module upgrades, please refer to Portable Options.
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System RAM/ROM Module Spare Part
24 MB RAM/ROM, CE 2.11  – English (models 2160, 2180) 152493-001
24 MB RAM/ROM (w/ Windows for Pocket PC), English 177708-001
24 MB RAM/ROM, CE 2.11 – French (models 2160, 2180) 152493-051
24 MB RAM/ROM (w/ Windows for Pocket PC), French 177708-051
24 MB RAM/ROM, CE 2.11  – German (models 2160, 2180) 152493-041
24 MB RAM/ROM (w/ Windows for Pocket PC), German 177708-041
24 MB RAM/ROM, CE 2.11  – Italian (models 2160, 2180) 152493-061
24 MB RAM/ROM (w/ Windows for Pocket PC), Italian 177708-061
24 MB RAM/ROM, CE 2.11  – Spanish (models 2160, 2180) 152493-161
24 MB RAM/ROM (w/ Windows for Pocket PC), Spanish 177708-071
Note 2: Previous units that require 24 MB RAM/ROM board replacement use spare
part number 109861-001.

Miscellaneous Spare Part
AC Adapter, U. S. 103710-001
AC Adapter, Euro 103710-021
AC Adapter, Australia 103710-011
AC Adapter, U. K. 103710-031
Battery Pack, Li-Ion 115617-001
Battery, Backup, Lithium 3V 234556-001
CD Reference Guide and Software (multilanguage) 177671-002
Cradle, Standard w/ Sync Cable 103714-001
Cradle, Deluxe w/ Charger/Sync Cable 103715-001
Case, Standard 122716-001
Case, Standard Enhanced 152494-001
Case, Deluxe 115618-001
Earphone, Microphone Combo 123862-001
Miscellaneous Plastic Kit 103716-001
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Memory Upgrade Chart

ADD THE FOLLOWING MEMORY BOARD
FOR A MAXIMUM OF 24-MB 

24-MB EDO DRAM - OPTION PN 402140-XX1 (Original)

24-MB EDO DRAM - OPTION PN 140542-XX1 (Enhanced)

ADDITIONAL 20-MB COMPACTFLASH CARD - OPTION PN 104703-001

ADDITIONAL 40-MB COMPACTFLASH CARD - OPTION PN 104703-002

Note: Memory and ROM are mounted on the same module.  Upgrading memory or 
ROM requires replacement of the existing module.


