
1-6 Volume Two

Aero 8000 Palm-Size PC

The Compaq Aero 8000 is covered by a One-Year Limited Worldwide Warranty, which
includes parts and labor. In North America, EMEA and Japan, the Aero 8000 is
covered by a Mail-In Warranty. Should an Aero 8000 require repair during the
warranty period, call Compaq Technical Support. A technical support specialist will
help diagnose the problem. If needed, the customer will be directed where to mail the
unit for service. Carry-In Warranty is not available in North America, Europe or Japan.

In Latin America, GCD and APD, the Aero 8000 is covered by a One-Year Limited
Carry-In Warranty. The warranty covers parts and labor only.

Since Warranty delivery differs based on geographic region, contact the local Compaq
Customer Support organization for information on coverage specific to a particular
region.

Configuration
Code/Model Description Spare Part*

CQK1 Standard model
16 MB RAM,
 V90 modem

128531-001

CQK2 Standard model
16 MB RAM,
 no modem

128531-001

CQK3 Standard model
no memory,
US modem

128531-001

*The spare unit does not contain the following items: keyboard,
ROM, RAM, modem, main battery, backup battery or AC
adapter.

Systems Spare Part
Handheld w/o Keyboard 128531-001
Keyboard – BR 127459-201
Keyboard – DK 127459-081
Keyboard – Euro 127459-021
Keyboard – FR 127459-051
Keyboard – GR 127459-041
Keyboard – IT 127459-061
Keyboard – JP 127459-291
Keyboard - LA 127459-161
Keyboard – SP 127459-071
Keyboard – SE 127459-101
Keyboard – SW 127459-111
Keyboard - UK 127459-031
Keyboard - US 127459-001
Battery, NiMH, Backup 115781-001
Battery, Li-Ion, Standard 115783-001
Memory Module, 16 MB Expansion 127467-001
Miscellaneous Plastic/Screws 127469-001
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Systems Spare Part
Modem, 56K 128532-001
Modem, 56K – Intl 128532-002
ROM Board, WIN CE – BR 128533-201
ROM Board, WIN CE - US 128533-001
ROM Board, WIN CE – FR 128533-051
ROM Board, WIN CE – GR 128533-041
ROM Board, WIN CE – IT 128533-061
ROM Board, WIN CE – JP 128533-291
ROM Board, WIN CE - LA 128533-161
Serial Cable 266530-001
Modem Cable 165224-001
Modem Adapter – DK 328558-081
Modem Adapter – FR 328558-051
Modem Adapter – GR 328558-041
Modem Adapter – IT 328558-061
Modem Adapter – NT 328558-331
Modem Adapter – SW 328558-111
Modem Adapter - UK 328558-031

Exchange Units Spare Part
Handheld Modem Keyboard – BR 400447-201
Handheld Modem Keyboard – DK 400447-081
Handheld Modem Keyboard – Euro 400447-021
Handheld Modem Keyboard – FR 400447-051
Handheld Modem Keyboard – GR 400447-041
Handheld Modem Keyboard – IT 400447-061
Handheld Modem Keyboard – JP 400447-291
Handheld Modem Keyboard - LA 400447-161
Handheld Modem Keyboard – SP 400447-071
Handheld Modem Keyboard – SE 400447-101
Handheld Modem Keyboard – SW 400447-111
Handheld Modem Keyboard - UK 400447-031
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Memory Upgrade Chart

2

1

 32-MB SODIMM MODULE - OPTION PN 101859-B21

 64-MB SODIMM MODULE - OPTION PN 101858-B21

 20-MB INTERNAL FLASH ROM CARD - OPTION PN 120249-B21

 40-MB INTERNAL FLASH ROM CARD - OPTION PN 101855-B21

 64-MB INTERNAL FLASH ROM CARD - OPTION PN 101856-B21

Note: Upgrading memory or ROM, 
requires replacement of the exesisting module.

ADD THE FOLLOWING MEMORY BOARD
FOR A MAXIMUM MEMORY OF 64MB

16 MB STANDARD MEMORY 


